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Support organisations  
 
 

UK 
 
General Asylum Support and Advice  
 
Asylum Aid/ Migrants Resource Centre 
Website: http://www.asylumaid.org.uk/ 
Telephone: (020) 7354 9264 
Email: advice@migrants.org.uk 
 
Forrest Medico-Legal Services 
Website: http://forrestmls.org/ 
Telephone: +44 (0) 7930 363425  
Email: mlrenquiries@gmail.com  
 
Free Movement 
Website: https://www.freemovement.org.uk/ 

 
Northern Ireland Community of Refugees and Asylum Seekers (NICRA) 
Website: http://www.nicras.btck.co.uk 
Location: Belfast 
Telephone: 028 9024 6699 
Email: info@nicras.org.uk  
 
Scottish Refugee Council 
Website: http://www.scottishrefugeecouncil.org.uk 
Location: Glasgow 
Telephone: 0141 248 9799 
Email: info@scottishrefugeecouncil.org.uk 
 
UKLGIG affiliated solicitors 
Website: http://uklgig.org.uk/?page_id=100  
 
 
LGBTI* Asylum support  
 
Lesbian Immigration Support Group (LISG) 
Website: http://lesbianimmigrationsupportgroup.blogspot.co.uk/ 
Location: Manchester  
Telephone: 07503 351922 
Email: lisg.manchester@yahoo.co.uk;  
 
Many Hands One Heart 
Website: http://www.sahir.org.uk/partnership-projects/lgbt-asylum-many-hands-one-heart/ 
Location: Liverpool  
 
Reach Out Leeds 
Website: http://www.reachoutleeds.org/  
Location: Leeds  
Telephone: 07707809925 
Email: jess.macintyre@reachoutleeds.org 
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Stonewall 
Website: https://www.stonewall.org.uk/help-advice/asylum/support-lgbt-asylum-seekers  
Online database containing LGBT friendly solicitors and other useful contacts  
Telephone: 08000 502020 
Email: info@stonewall.org.uk  
 
UK Lesbian and Gay Immigration Group (UKLGIG) 
Website: http://uklgig.org.uk/ 
Location: London (and Birmingham)  
Telephone: 020 7922 7811  
Email: admin@uklgig.org.uk  
 
 
Organisations that provide (free) psychological counselling  
 
Freedom from Torture 
Website: https://www.freedomfromtorture.org/ 
Birmingham: 0121 314 6825; westmidlands@freedomfromtorture.org  
Glasgow: 0141 420 3161; scotland@freedomfromtorture.org 
London: 020 7697 7777 
Manchester: 0161 236 5744; northwest@freedomfromtorture.org 
Newcastle: 0191 261 5825; northeast@freedomfromtorture.org 
Yorkshire and Humberside (based in Leeds); 01138879502 
  
Helen Bamber Foundation 
Website: http://www.helenbamber.org/ 
Location: London  
Telephone: 020 3058 2020  
Email: referrals@helenbamber.org  
 
LGBT Foundation 
Location: Manchester 
Website: https://lgbt.foundation/get-support/lgf-intake-and-triage-service/  
Telephone: 0345 3 30 30 30 
Email: referrals@lgbt.foundation  
 
London Friend 
Location: London  
Website: http://londonfriend.org.uk/get-support/counselling/  
Telephone: 020 7833 1674 
Email: office@londonfriend.org.uk 
 
Metro Centre  
Website: www.metrocentreonline.org/mental-health/counselling/  
Locations: Ashford, Colchester, London 
Telephone: 020 7160 0949  
Email: heelah@metrocentreonline.org  
 
Refugee Council 
Website https://www.refugeecouncil.org.uk 
Location: Birmingham, Leeds, London, Luton 
Telephone: 020 7346 6700  
Email: birmingham.therapeutic@refugeecouncil.org.uk; 
leeds.therapeutic@refugeecouncil.org.uk; london.therapeutic@refugeecouncil.org.uk; 
luton.therapeutic@refugeecouncil.org.uk  
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Refugee Mental Health and Wellbeing Portal for Refugees, Asylum Seekers and Health and 
Social Care Professionals 
Website: https://www.uel.ac.uk/schools/psychology/research/refugee-mental-health-and-
wellbeing-portal  
Websources: https://www.uel.ac.uk/schools/psychology/research/refugee-mental-health-
and-wellbeing-portal/resource-centre  
 
Refugee Therapy Centre 
Website: http://www.refugeetherapy.org.uk 
Location: London 
Telephone: 07828 049 099 
Email: info@refugeetherapy.org.uk 
 
 

Germany 
 
General Asylum Support and Advice  
 
Good database on support for asylum seekers in the different federal states:  
http://www.queer-refugees.de/?page_id=374  
 
Asyl in Deutschland – Film, der die Anhoerung erklaert (film explaining interview procedure), 
Website: http://www.asylindeutschland.de/de/film-2/ 
 
Fluechtlingsrat 
Website: http://www.fluechtlingsrat.de 
Locations: in every federal state, check website  
 
Informationsverbund Asyl & Migration e.V.  
Website: http://www.asyl.net  
Location: Berlin  
Fax: (030) 46 79 33 29 
E-mail: kontakt(at)asyl.net 
Database on support services:  
https://adressen.asyl.net/language/en/welcome-to-informationnetwork-asylum-and-migration/ 
 
International Women’s Space 
Website: https://iwspace.wordpress.com/ 
Location: Berlin  
Telephone: 0152 1485 5720  
Email: internationalwomenspace@riseup.net 
 
Pro Asyl 
Website: http://www.proasyl.de/en 
Location: Frankfurt  
Telephone: 069-242 314 20 
Email: proasyl@proasyl.de  
 
LGBTI* Asylum support  
 
LesMigraS 
Website : http://www.lesmigras.de/Refugees.html  
Telephone : 030 – 219 150 90 
Email: info@lesmigras.de  
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Quarteera  
Website: www.quarteera.de  
Location: Berlin  
Email: asyl@quarteera.de  
Facebook: https://www.facebook.com/Quarteera/  
 
Queer Amnesty 
Website: http://www.queeramnesty.de 
Location: Berlin and various local groups  
Telephone: 030/796 28 74 
Email: infor@queeramnesty.de 
 
Queer Refugees Support Hamburg 
Website: http://queer-refugees-support.de/en  
Location: Hamburg  
Email: mail@queer-refugees-support.de 
Facebook: https://www.facebook.com/qrshh/  
 
Queer Refugees Welcome, Lesben- und Schwulenverband (LSVD) 
Website: http://www.queer-refugees.de 
 
Rainbow Refugees Cologne 
Website : https://rainbow-refugees.cologne  
Facebook : https://www.facebook.com/Rainbow-Refugees-Cologne-Support-Group-
1654888444787574/  
 
Rainbow Refugees Frankfurt am Main 
Location: Frankfurt  
Telephone: 01575-91 01 48 3 
Facebook: www.facebook.com/rainbow.refugees.ffm  
 
Rainbow* Refugees Munich LGBTIQ+ supporters  
Website:  www.rainbowrefugeesmunich.de  
Location: Munich  
Telephone: 0049 163 8433040 
Email: info@rainbowrefugeesmunich.de 
 
Rubicon Koeln 
Website: http://www.rubicon-koeln.de  
Location: Cologne  
Telephone : 0221 27 6999 0  
 
Schwulenberatung Berlin 
Website: http://www.schwulenberatungberlin.de/refugees-english  
Location: Berlin  
Telephone: +49 (030) 233 690 70  
Email: refugees@sbberlin.info  
 
Sofra Cologne 
Location : Cologne 
Facebook: https://www.facebook.com/groups/sofracologne/ 
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Organisations that provide (free) psychological counselling  
 
Database providing info about counselling and other service for asylum seekers across 
Germany:  
https://adressen.asyl.net/language/en/welcome-to-informationnetwork-asylum-and-migration/  
 
Bundesweite Arbeitsgemeinschaft Psychosozialer Zentren für Flüchtlinge und Folteropfer 
(BafF) e.V.  
Website: http://www.baff-zentren.org/  
Locations: across Germany, check http://www.baff-zentren.org/mitgliedszentren-und-
foerdermitglieder/  
Telefon +49 (0) 30 – 31012463 
E-Mail: info@baff-zentren.org 
 
Evangelisches Zentrum für Beratung und Therapie am Weißen Stein  
Website: http://www.vielfalt-bewegt-frankfurt.de/en/angebote/beratung-und-therapie-fuer-
migranten-und-fluechtlinge  
Location: Frankfurt  
Telefon: 069/5302-291 
E-Mail: fluechtlingsberatung@frankfurt-evangelisch.de 
 
GLADT e.V  
Website: http://www.gladt.de/  
Location: Berlin 
Telephone: 030 26556633 
Email: info@gladt.de 
 
Inter* und Trans* Beratung Queer Leben  
Location: Berlin  
Website: www.queer-leben.de  
Telephone: 0049 30 6167529 10 
Email: mail@queer-leben.de  
 
Psychologische Hochschule Berlin 
Website: http://psychologische-hochschule.de/interpersonal-integrative-therapy-for-refugees-
ein-kurzzeit-hilfsprogramm-an-der-phb-fuer-fluechtlinge/  
Location: Berlin 
Telephone: 030 / 20 91 66 11  
Email: fluechtlinge-iitr@psychologische-hochschule.de  
 
Schwulenberatung Berlin 
Website: http://www.schwulenberatungberlin.de/refugees-english  
Location: Berlin  
Telephone: +49 (030) 233 690 70  
Email: refugees@sbberlin.info  
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Italy 
 

 
General Asylum Support and Advice  
 
Associazione Studi Giuridici sull’Immigrazione 
Website: http://www.asgi.it 
Location: Torino (with affiliates across Italy) 
Telephone: +39 0432 507115 
E-mail: info@asgi.it 
 
Consiglio Italiano per i Rifugiati 
Website: http://www.cir-onlus.org  
Location: Roma (with affiliates in other regions of Italy) 

Telephone: +39 0669200114 

E-mail: dedonato@cir-onlus.org; rathaus@cir-onlus.org 
 
Fondazione Migrantes 
Website: http://www.migrantes.it  
Location: Roma (with affiliates in all country) 
Telephone: +39 06 6617901 
E-mail: segreteria@migrantes.it 
 
Progetto Melting Pot  
Website: http://www.meltingpot.org 
Location: Across Italy 
Telephone: online contacts – no phone is provided 
E-mail: redazione@meltingpot.org 
 

Unar – Ufficio Nazionale Anti-discriminazioni 
Website: www.unar.it  
Location: Rome (with a direct free help line) 
Telephone: +39 800 90 10 10 
E-mail: unar@unar.it 
 
LGBTI* Asylum support  
 
ArciLesbica Associazione Nazionale 
Website: http://www.arcilesbica.it 
Location: Bologna (with affiliates across Italy) 
Telephone: +39 051 09 57 200 
E-mail: segreteria@arcilesbica.it 
 
Associazione LGBTI Italiana (and all local affiliated associations in the national territory 
Website: http://www.arcigay.it 
Location: Bologna (with affiliates accross Italy) 
Telephone: +39 05 10957241 
E-mail: info@arcigay.it 
 
Associazione Avvocato di strada Onlus (dedicated to homeless asylum seekers) 
Website: www.avvocatodistrada.it 
Location: Via Malcontenti 3, 40121 Bologna 
Telephone: +39 051227143 
E-mail: giuseppinadigiglio@avvocatodistrada.it 
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La Migration 
Website: https://lamigration.wordpress.com/  
Location: Palermo, Ospedale Civico di Palermo 
Telephon: +39 3203481133  
E-mail: lamigration@libero.it 
 
Migranti LGBTI di prima e seconda generazione 
Website: https://migrabo.wordpress.com 
Location: Bologna (with connection in other parts of Italy) 
Telephon: +39 339/3389448 
E-mail: migrabolgbt@gmail.com 
 
Movimento Identità Transessuale  
Website: http://www.mit-italia.it 
Location: Bologna (with connections in other parts of Italy) 
Telephon: +39 051 271 666 
E-mail: mit.segreteria@gmail.com 
 
Portale Nazionale LGBT  
Website: http://www.portalenazionalelgbt.it/ 
Location: Roma (with affiliated administrations across Italy) 
Telephon: online contacts – no phone is provided 
E-mail: contatti@portalenazionalelgbt.it 
 
Rete Lenford - Avvocatura per i diritti LGBTI  
Website: http://www.retelenford.it/ 
Location: Bergamo 
Telephon: online contacts – no phone is provided 
E-mail: info@retelenford.it 
 
 
Organisations that provide (free) psychological counselling  
 
Associazione LGBTI Italiana (and all local affiliated associations in the national territory 
Website: http://www.arcigay.it 
Location: Bologna (with affiliates accross Italy) 
Telephon: +39 05 10957241 
E-mail: info@arcigay.it 
 
Consultori italiani 
Website: http://www.comuni-italiani.it/salute/consultori.html 
Location: Public service across Italy (website has list for every city/Regional administration) 
Telephon: see list for every phone 
E-mail: see list for every e-mail 
 
Movimento Identità Transessuale  
Website: http://www.mit-italia.it 
Location: Bologna (with connections in other parts of Italy) 
Telephon: +39 051 271 666 
E-mail: mit.segreteria@gmail.com 
 
Programma Integra per l’integrazione sociale dei migranti e dei rifugiati 
Website: http://www.programmaintegra.it 
Location: Roma (it reunites associations working with asylum seekers and refugees across 
Italy with appropriate social and medical support) 
Telefon: +39 0678359839 
E-mail: info@programmaintegra.it 
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