Interview Topic Guide Decision-makers 

Pre interview steps

· Send info sheet and consent form 

· Provide interview guide if requested 
Introduction 

· Go through information sheet, ask whether they have any questions about it/ the project

· Consent form to be signed

1. Background/Experience 

· Could you please tell me a bit about your professional background and what is your experience in the field of SOGI asylum? 
2. SOGI claims – general questions about overall process  

· Could you please describe to me the overall process of decision-making? 

· How are people chosen to make decisions on SOGI claims? 

· Is the person interviewing the claimant making the decision? What are the pros and cons of the interviewer and decision-maker being the same person? 

· Are there any specific arrangements for SOGI claimants, especially if the claimant is traumatised? 

· Is data on SOGI claims collected and by whom? 
· What are the criteria on the basis of which you decide whether to grant somebody asylum on grounds of SOGI? 
· What kind of evidence do you look for/ take into account to make your decision? 

· Are there any specific resources available that can help in your decision making? Where do you look for country of origin information? Are you satisfied with the quality of these sources? 
· How do you establish whether a claimant is credible? 

· Are you able to tell me what questions you usually ask SOGI asylum seekers in order to assess credibility?

· Do you think that sometimes individual characteristics of the person (their nationality/ religion for example) might affect your decision? Could you explain? 
· Do you see any differences between lesbian, transgender and gay claims? Could you explain? 
· Are Dublin regulation issues often a factor in SOGI claims?
· Could you think of any factors that might impact on your decision? 

· Do you think that the way somebody looks or behaves impacts on your decision? Could you explain?
· Could you describe the role of legal representatives and supporters during the process? What role does a claimant’s support network play when deciding on a case (for instance, support from LGBT organisations)? 

· Does the claimant’s country of origin make a difference to the way the case is handled or its outcome?

· Do you think the personal background of decision makers influences their decision? Could you explain?
· Are you always sure that you’ve made the right decision about a case? 

· What would you say is your degree of freedom when making decisions? Are there any specific instructions, for example targets met? Is support available? 
· Could you describe the role of interpreters during the process? 

· Are there specific guidelines on how to choose an interpreter for a SOGI claimant? 

· Have you had any issues with interpreters in SOGI claims?

· Do you think the quality of interpretations might impact on the decision? Could you explain? 
· Have you ever had any concerns about interpreters’ reliability or trustworthiness?
· Have you accepted/ refused a SOGI claim recently? What were the reasons? 

· Have you had any cases where you were looking at two cases together, either joint applications or where two partners apply for asylum? Could you describe what the decision-making process is in these cases? 

· Have you received any specific training to deal with SOGI claims? Are there any guidelines available for staff? 

· Do you think adequate training is available for decision makers? Could you explain? 
· Do you think this area of decision making needs improvements? If so, what kind?

3. SOGI claims – social 

· Where do you currently see support needs for SOGI asylum seekers and refugees? 

· In your view, what are the main issues relating to social integration for SOGI asylum seekers and refugees? 

· What are the barriers for integration? 

· Do you think factors such as gender, gender identity, sexuality, race, age, disability or religion play a role in the integration process? Could you explain?
4. Particularities

· Do you think there are regional variations with regard to decision making, accommodation and other services provided to SOGI asylum seekers and refugees? Could you explain?
· From your experience, do you think the system is sometimes abused and fake claims are made? Could you explain?
5. Ending 
· How are you affected by your contact with people who may have experienced torture and persecution? Is counselling or other support available to you or your colleagues?

· If you were asked to sum up, what improvements should be made? 

· Is there anything else you would like to say/add?
· Do you have any suggestions of who else we could interview? 
· Would you like to be added to the mailing list to receive the SOGICA newsletter?
Follow-up

· Write to participant to thank for their time and willingness to take part 
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