Focus Group Guide
Pre group interview steps

· Send info sheet and consent form 

· Provide ‘calling card’ to each participant 
· Provide interview guide if requested 
· Ask if need interpreter 
· Ask if any health, accessibility or other requirements 
· Ask to bring copies of any decisions received from authorities and courts, plus any other materials and statements relevant to their asylum claim 
· Tell participants that they can contribute in additional ways if they wish (for instance, record their voice, image, share writings, art work, etc.) 
Introduction 

· Ask everyone to introduce themselves (speaking as clearly as possible for recording purposes) and explain it is fine to use a false name
· Be clear about time; how long it will take 
· Go through information sheet, ask whether they have any questions about it/ the project
· Stress that this is a safe space for people to share experiences that they may find upsetting or traumatic, so everyone is asked to be polite, respectful and sensitive to one another 
· Confidentiality agreement within group – make participants aware that confidentiality cannot be guaranteed, but will be requested from all participants 
· Consent form to be signed
Warm up: icebreaker or short task [maybe relating to choosing names/ pseudonyms] 
1. Could you tell me what happened when you got to/arrived in Germany/Italy/UK, how were you welcomed?
· Were you able to express your story at your arrival? Did you feel understood? Why? 

· Did you feel safe? Why? 
· Was your sexual orientation/gender identity considered in reviewing your case and/or in identifying your first ‘camp’?
2. Would you like to say something about your experiences of the legal system for claiming asylum?

· Did you prepare for the interview or court hearings in a particular way? For instance, did you think about what to wear? 

· Did you have an interpreter? If so, what were your experiences with them? 

· What other characteristics might influence decisions (e.g. age, religion, gender)? 

· Do you think there are differences in the experiences of bisexuals, lesbians, gay men, transgender and intersex asylum seekers? Are these claims treated differently? 
3. What kind of help have you received in this country until today? What kind of help did you need? This could be from either from people from your own country, refugee or SOGI organisations, lawyers, advice organisations, or anyone else…
· Could you describe your experiences in SOGI groups and spaces? 
· What can you say about your experience in “camps”? 

· What do you think about establishing special accommodation centres for SOGI claimants? 

4. What would you say about how life is as a SOGI asylum seeker in the UK/ Germany/ Italy? 

· In what ways is it easy or difficult for SOGI asylum seekers or refugees to live in this country?
· Do you think SOGI asylum seekers have the same opportunities as other people in the UK/ Italy/ Germany? 
· Have you experienced any discrimination because of being an asylum seeker/ refugee, or because of your nationality, race/ethnicity, sexual orientation, religion, any disability, gender and gender identity?
5. Do you think there are changes needed to make it fairer for people to claim asylum because of their sexuality or gender identity?
6. Is there anything else that you would like to say?
Ending 
· Thank participants and remind them of confidentiality agreement 
· Please feel free to tell other SOGI asylum seekers you know about the project and ask them to get in touch if they would like to be interviewed. 
· Ask people who have not had individual interview if they would be willing? 
· Ask people if they would like to be added to the mailing list to receive the SOGICA newsletter?

· Obtain details from personal information form if don’t have already
Follow-up

· Write to/call participants to thank them for their time and willingness to take part; check whether they feel alright [email individually or BCC if email group] 
· In case there were signs of distress at the focus group, ask if it is alright to alert support group (where relevant) or any other entity or person to the need to offer some support to the participants 
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